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% Diff Monthly

2019 2020 2021 2022 2023 2024 23 to 24 Case/Agent
Jan 79 77 65 64 76 70 -7.89% 23.33
Feb 78 63 62 46 56 67 19.64% 22.33
Mar 72 94 89 70 83 -100.00%
Apr 88 46 65 48 52 -100.00%
May 86 3 78 72 57 -100.00%
Jun 77 54 75 95 71 -100.00%
Jul 81 59 53 80 66 -100.00%
Aug 73 78 56 89 71 -100.00%
Sep 76 62 78 54 75 -100.00%
Oct 86 87 64 64 74 -100.00%
Nov 70 71 72 67 59 -100.00%
Dec 70 50 58 60 34 -100.00%

TOTALS 936 744 815 809 774 137 5.87%

4.50 3.58 3.92 3.89 4.96 11.42
Average 
Weekly per 
PSI/Agent
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